


The Activity Feed displays a chronological list 
of all pastoral care interactions, including 
updates, notes, tasks, milestones, care 
groups, and requests for care, showing who 
received care, what type of interaction 
occurred, when it happened, which provider 
was involved, and key details about the 
interaction.

Real Time Activity Feed
The Dashboard highlights key pastoral care 
moments at a glance, ensuring nothing falls 
through the cracks. You’ll see tasks that need 
attention today, birthdays to celebrate, and 
milestones to acknowledge. Clicking on a card 
takes you directly to the full list, making it easy 
to take action. Plus, each card provides a 
preview of what’s coming up this week, 
helping your church stay proactive in care and 
connection.

Tasks, Birthdays, Milestones

CareNote gives you a real-time window into your church’s pastoral care efforts, making it easy to 
track interactions, celebrate important moments, and ensure no need goes unnoticed. Whether 
you’re following up on a care request, checking in on milestones, or organizing team assignments, 
CareNote keeps everything organized and actionable—so your church can focus on what truly 
matters: caring for people. 	

A Clear View of Pastoral Care



Clicking on an item in the Activity Feed 
brings you to this detailed view, providing a 
clear snapshot of the care interaction. 

Viewing Care Recipient Activity

The activity type (Care Request, Task, 
Update, Milestone, or Group) follows, 
giving context to the interaction.

Activity Type

The first link highlights the care recipient, 
ensuring you know who the care is focused 
on. 

Care Recipient
Finally, the details offer insight into what 
happened, why it matters, and any 
necessary follow-ups.

Activity Details



Clicking on a Care Receiver’s name or link opens their profile page, providing a centralized hub 
for their demographic details and complete care history. From this page, you can document 
and add Care Requests, Updates, Notes, Tasks, Milestones, Groups, Documents, and 
Workflows—all in one place. 

The profile view also includes powerful search capabilities, making it easy to find specific 
interactions. If you’re new to CareNote, this screen serves as your primary workspace for 
navigating between tabs to capture care moments, assign care to team members, or review 
past activities, ensuring nothing gets overlooked.

Viewing Care Recipient’s Profile

With CareNote’s intuitive Care Tabs, you can effortlessly switch between Care, Updates, Tasks, 
Milestones, Notes, Groups, Docs, Workflows, and Activity—all without leaving the page. This 
allows you to add new care entries and retrieve vital information in one streamlined interface. 
Whether you’re assigning care requests, tracking milestones, or reviewing past interactions, 
everything is seamlessly integrated for a clear, organized, and efficient pastoral care workflow.

Seamless Care Navigation



A care request in a pastoral or caregiving context 
is a formal or informal solicitation for support, 
assistance, or attention from someone in need. 
This request can originate from individuals facing 
various challenges such as illness, grief, emotional 
distress, spiritual crises, or any other situation 
where they seek guidance, comfort, or help.

Adding a Care Request

Provide a clear and concise explanation of the care needed. Include relevant details 
such as the nature of the request, specific concerns, any background context, and any 
important instructions for the Care Provider. The more context you provide, the better 
the care response will be.

Add a Care Request Description

Select a Care Receivers, a Due Date, the 
Type of care that’s been requesting and 
select a Care Provider or Care Group to 
assign the request to or leave it 
unassigned

Add Care Details



Comprehensive analysis of care delivery, provider performance, and community engagement 
with detailed insights into sentiment trends, response rates, and team metrics throughout the 
reporting period for improved care coordination.

Viewing Care Pulse Report

Stay ahead of pastoral care needs with real-time insights into care activities, pending requests, 
and care provider performance. Identify open requests, monitor sentiment trends, and ensure 
every congregant receives the care they need.

Engagement & Coordination Focus

The Care Pulse Report helps church leaders ensure care needs are met with data-driven 
insights. The Response Rate tracks the percentage of care requests that receive a 
follow-up or acknowledgment within 24 hours, ensuring timely engagement. The Open 
Care Requests and Task Completion Rate provide insights into outstanding needs 
and progress on assigned care actions. The Sentiment Analysis tools help care teams 
assess overall ministry tone by analyzing interactions, highlighting encouraging, neutral, 
or concerning updates. These data-driven insights empower leaders to identify trends, 
prioritize urgent needs, and ensure care is both responsive and effective. 

Sentiment Analysis Focus



Stay connected to pastoral care wherever you are. CareNote’s mobile-first design ensures that 
all activity feed updates, tasks, and care requests are available at a glance—so you can access 
important data quickly. Designed for speed and simplicity, CareNote helps you stay engaged, 
informed, and responsive—right from your phone or tablet.

CareNote’s Mobile First Design

When a care team member clicks on an activity from the feed, they see this 
comprehensive view displaying the care recipient, activity type, detailed description, 
creation information, and activity date—all organized in an intuitive interface. With just a 
few taps, your entire pastoral team can stay connected and responsive, whether they're 
in the office or on the go.

Detailed Care Request View

Easily scan the latest pastoral care 
interactions in one streamlined view. 
The Activity Feed provides real-time 

updates on care requests, notes, tasks, 
and group activities—keeping you 

informed and ensuring no care moment 
goes unnoticed.

Activity Feed at a Glance



Your Church Deserves a Pastoral Care Tool 
That Does More
Most pastoral care software simply documents care—CareNote helps you deliver it. 

With powerful features like volunteer coordination, Planning Center Online (PCO) form 
integration, smart automations, and pastor-on-call scheduling, CareNote ensures that no 
care request slips through the cracks.

Why Churches Choose CareNote 

• Unlimited Volunteer Support – Equip your team with 3 free volunteers per paid user, plus affordable add-
ons. 

• PCO Form Integration – Connect Planning Center forms directly to CareNote for seamless intake and 
follow-ups. 

• Smart Automations – Automatically assign care based on custom workflows and schedules. 

• Pastor On-Call Routing – Ensure care requests are directed to the right person at the right time. 

• Built by a Pastor, for Pastors – We understand the challenges of ministry and built CareNote to serve 
real churches like yours.

Trusted by Churches Like Yours 

“CareNote has been instrumental in managing over 198 congregants and handling more than 
2,000 care requests, along with generating over 1,500 care reports for our Visitation Ministry over 
the last several years. The intuitive databases made our work so much easier. We couldn’t have 
managed without it!” 

— Susan K., Cornerstone Church Long Beach

What’s Next? Try CareNote free for 14 days – https://carenote.app 

📞  Have questions? Call or text us at (734) 418-8434—we’d love to help!

https://carenote.app/

